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Partnership Saves Pets’ Lives 

 

The goal of many animal shelters throughout the country is to increase their save rate.  This is the 

percentage of cats and dogs that leave a shelter alive through adoption, return to owners or transfers 

to rescue organizations.  Currently, the national benchmark to be considered a no-kill shelter is a 

90 percent save rate.  A shelter is considered truly no-kill when no healthy or treatable animal is 

euthanized. 

 

In June 2013, Norman Animal Welfare had a 66 percent live release rate.  At the same time, Kim 

Schlittler, executive director of Best Friends of Pets, noticed an increase in the number of low-

income Norman residents seeking help with the cost of spaying and neutering their pets.  Best 

Friends of Pets’ Spay/Neuter Assistance Program offers low-income pet owners the opportunity 

to have their pets spayed or neutered at a price they can afford.   

 

In early 2015, the City Council of the City of Norman took a positive and proactive stance to 

reduce the number of unplanned litters of puppies and kittens in an effort to control pet 

overpopulation and the number of strays in the community.  The council established funding to 

support low cost spay and neuter services for low-income residents in the City of Norman.  

Because of the success of the Spay/Neuter Assistance Program, Norman Animal Welfare partnered 

with Best Friends of Pets to provide these services. 

 

Funding from the City of Norman began in April 2015 and continues to this date. As a direct result 

of this partnership, 687 cats and dogs have been spayed and neutered.  In 2017 the live release rate 

for Norman Animal Welfare has been consistently above 90 percent. The completion of a new 

facility, an increase in the number of people adopting cats and dogs from the shelter, and a high 

number of pets returned to their owners also contributed to the significant increase in the shelter’s 

live release rate. 

 

"The partnership and collaboration between Best Friends of Pets and the City of Norman Animal 

Welfare has directly and positively impacted both the people and the pets of Norman," explained 

Norman Police Captain Brent Barbour.  "As Norman Animal Welfare continues to strive for the 

highest rates of positive outcomes possible, we know our current progress would not have been 

possible without support and assistance from Best Friends of Pets." 

  

 



 

Best Friends of Pets strives to reduce pet overpopulation and keep pets in their homes by providing 

affordable spaying, neutering and pet ID tags.  Spaying and neutering not only prevents unplanned 

litters of puppies and kittens but also reduces or eliminates many behavior and health issues that 

sometimes leads to pet parents giving up their cats and dogs. 

 

For more information, to donate or to volunteer, visit bestfriendsofpets.org or call (405) 418-8511. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


